
 
TERMS AND CONDITIONS FOR THE USE OF THE PRO TRADING AND API SERVICE 

1. INTRODUCTORY PROVISIONS 

1.1. These Terms and Conditions for the Use of the Pro Trading and API Service govern the specific terms 
and conditions for the use of the Pro Trading and API service provided by the Provider to the Client. 

1.2. The Provider is a crypto-asset service provider entered in the register of crypto-asset service 
providers maintained by the NBS pursuant to NBS Decision No. 100-001-025-213, issued under file 
reference No. NBS1-000-112-470 on 17 December 2025, which became final on 18 December 2025. The 
Provider operates on the basis of a MiCA authorisation to provide crypto-asset services pursuant to 
Article 3(1)(16)(a), (c), (d), (e), (g) and (j) of the MiCA Regulation, namely: 

- providing custody and administration of crypto-assets on behalf of clients; 
- exchange of crypto-assets for funds; 
- exchange of crypto-assets for other crypto-assets; 
- execution of orders for crypto-assets on behalf of clients; 
- reception and transmission of orders for crypto-assets on behalf of clients; 
- providing transfer services for crypto-assets on behalf of clients. 

 
1.3. Pro Trading enables the Client to use the API to programmatically connect the Client’s account 
maintained with the Provider to the Client’s own user interface, software, script, trading bot, algorithm 
or third-party tool and to perform, through such connection, operations supported by the Provider. 

1.4. The scope of operations that the Client may perform through the API depends on the permissions 
configured for the particular API token and on the functions made available by the Provider as part of 
Pro Trading. 

1.5. Through Pro Trading, the Client may use, in particular, spot trading. 

1.6. The use of Pro Trading and the API is intended for Clients who meet the conditions laid down by the 
Provider, these Pro Trading Terms, the General Terms and Conditions for Crypto-Asset Services (the 
“GTC”), the Order Execution Policy and applicable laws and regulations. 

1.7. The use of Pro Trading and the API constitutes an additional means of accessing the functions and 
services provided by the Provider and does not replace the other terms and conditions governing the 
provision of crypto-asset services under the GTC and other relevant legal documents of the Provider. 

1.8. The legal relationship between the Provider and the Client is also governed by the GTC and other 
legal documents of the Provider relevant to the respective service or operation, in addition to these Pro 
Trading Terms. In the event of any conflict between these Pro Trading Terms and the GTC, these Pro 
Trading Terms shall prevail with respect to the use of Pro Trading and the API, unless mandatory 
provisions of applicable law or the GTC expressly provide otherwise. 
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1.9. Capitalised terms used in these Pro Trading Terms shall have the meanings set out in Article 2 of 
these Pro Trading Terms or, where these Pro Trading Terms do not provide otherwise, in the GTC. 

2. DEFINITIONS 

2.1. Capitalised terms used in these Pro Trading Terms shall have the following meanings: 

API means the Provider’s application programming interface (Application Programming Interface), 
through which the Client or an application used by the Client may communicate with the Provider’s 
systems and use the Pro Trading functions to the extent made available by the Provider; 

API Application means software, a system, script, trading tool, trading bot or other application of the 
Client or a third party that uses the API to communicate with the Provider’s systems; 

API Token means a unique authentication credential created by the Client within the Client’s account, 
which enables authorised access to the API within the scope of the permissions and other settings 
specified for that particular token; 

Fee Schedule means the Provider’s current schedule of fees for Services published on the Provider’s 
Website, which governs fees and charges relating to the Services provided; 

IP Whitelist means a list of IP addresses permitted by the Client for use with a particular API Token, where 
this function is available for the relevant API Token; 

Client means a natural person or legal entity that has an active account established with the Provider 
and uses or requests the use of the Pro Trading service; 

Limit Order means an Order for which the Client specifies the maximum price at which the Client is 
willing to buy a crypto-asset or the minimum price at which the Client is willing to sell a crypto-asset, 
the execution of which depends on the availability of a counterparty or liquidity under the relevant 
conditions; 

MiCA means Regulation (EU) 2023/1114 of the European Parliament and of the Council of 31 May 2023 
on markets in crypto-assets, and amending Regulations (EU) No 1093/2010 and (EU) No 1095/2010 and 
Directives 2013/36/EU and (EU) 2019/1937; 

Pro Trading Terms means these Terms and Conditions for the Use of the Pro Trading and API Service, 
which govern the specific terms and conditions for the Client’s use of the Pro Trading and API service; 

Provider means Madison Six j. s. a., with its registered office at Slávičie údolie 106, 811 02 Bratislava – 
Staré Mesto, Company ID No.: 56 856 229, Tax ID No.: 2122476994, VAT ID No.: SK2122476994, 
registered in the Commercial Register of the Municipal Court Bratislava III, Section: Sja, File No.: 381/B; 

Pro Trading means the Provider’s service that enables the Client to use the API to access the Client’s 
account programmatically and to perform supported operations, in particular to submit and cancel 
Orders, access account information and use supported market data, within the scope of the relevant 
permissions and functions made available by the Provider; 

Order means an instruction from the Client to buy or sell a specific crypto-asset under the conditions 
specified by the Client through the API, in particular in the form of a Market Order or a Limit Order; 



 

REST API means an API interface using REST architecture through which, within the scope of supported 
functions, requests may be made in particular to submit and cancel Orders and retrieve account 
information; 

Market Order means an Order for the immediate purchase or sale of a crypto-asset at the best price 
available on the relevant market at the time of execution, where the resulting price may not be known 
in advance and may change depending on market conditions and available liquidity; 

GTC means the Provider’s General Terms and Conditions for Crypto-Asset Services, which govern the 
general terms and conditions for the provision of crypto-asset services to Clients; 

Whitelist means a list of addresses or other permitted data configured by the Client or within the Client’s 
account for the purpose of restricting a particular operation to pre-defined addresses or sources, in 
particular for crypto-asset withdrawals; 

Withdrawal means the transfer of crypto-assets from the Client’s account maintained with the Provider 
to an external address, within the scope of supported functions and subject to the conditions set by the 
Provider; 

Deposit means the transfer of crypto-assets to the Client’s account maintained with the Provider, within 
the scope of supported functions and subject to the conditions set by the Provider. 

3. ACCESS TO PRO TRADING 

3.1. The Pro Trading service is available only to Clients who have an active account with the Provider and 
meet the conditions set by the Provider and applicable laws and regulations. 

3.2. Before making Pro Trading available, the Provider may require the Client to complete identification 
and verification or to meet other requirements arising from applicable laws and regulations, AML/CFT 
measures, the Provider’s internal rules or security measures. 

3.3. By activating or using Pro Trading, the Client confirms that the Client has read and agrees to these 
Pro Trading Terms. 

3.4. Pro Trading does not provide the Client with a separate trading account. All instructions, 
transactions, balances and other operations carried out through the API relate to the Client’s account 
with the Provider. 

3.5. The scope of functions available through the API may be limited by the Provider depending on the 
type of account, the supported crypto-asset, the relevant service, legal or regulatory requirements, 
security rules or the technical capabilities of the API. 

4. API TOKENS 

4.1. The Client may create one or more API Tokens through the Client’s account. 

4.2. Each API Token may be configured separately, in particular with regard to: 

a) the token name; 

b) the token permissions; 



 

c) the IP Whitelist; 

d) a spending limit or another limit set by the Provider; 

e) the expiry date. 

4.3. The Client is obliged to protect the API Token against unauthorised disclosure. If the Client uses the 
API Token through a third-party API Application, the Client is responsible for selecting that application 
and for the manner in which the API Token is used and protected through it. 

4.4. The Client must treat the API Token as confidential security information and must not publish it or 
make it available to persons who are not authorised to use it. 

4.5. The Client must not store the API Token in a manner that could enable it to be obtained without 
authorisation, in particular in publicly accessible repositories, publicly accessible source code, public 
documents or other insecure environments. 

4.6. The Client must deactivate or delete an API Token without undue delay if the Client no longer needs 
it or has reasonable grounds to suspect that it has been disclosed, misused or compromised. 

4.7. The Provider may deactivate or restrict an API Token, or require it to be replaced, for security, 
regulatory, technical or other legitimate reasons. 

5. API TOKEN PERMISSIONS 

5.1. The scope of permissions of each API Token is determined by the settings of that particular token 
and by the functions currently supported by the API. 

5.2. Depending on the Provider’s current offering, the following permissions may be available in 
particular: 

a) Spot Trading 

This permission enables the Client, in particular, to use the API to: 

- submit Market Orders; 
- submit Limit Orders; 
- cancel Orders. 

6. SECURITY SETTINGS 

6.1. The Client may use the security mechanisms made available by the Provider for an API Token, in 
particular an IP Whitelist, limits and an expiry date. 

6.2. If the Client does not configure an IP Whitelist, the API Token may be used from other IP addresses, 
if permitted by the relevant technical API settings. 

6.3. The Client must select security settings appropriate to the manner in which the Client intends to use 
the API. 



 

6.4. Configuring limits, an IP Whitelist or an expiry date for an API Token does not guarantee that an 
error, unauthorised use, misuse or loss of funds will not occur. 

6.5. The Client acknowledges that no security mechanism can completely eliminate the risk of 
unauthorised access to or improper use of the API. 

7. LIABILITY FOR API TOKENS AND INSTRUCTIONS 

7.1. The Client is responsible for securing the Client’s API Tokens, devices, applications, scripts, trading 
bots and other tools used to access the API. 

7.2. For the purposes of providing the relevant service, instructions and operations received through a 
valid and active API Token shall be deemed to be instructions or operations authorised by the Client 
within the scope of the permissions of that API Token, unless applicable laws and regulations, these Pro 
Trading Terms or the GTC provide otherwise. This shall not affect the Client’s rights or the Provider’s 
obligations in the event of unauthorised use, a security incident or any other case stipulated by 
applicable laws and regulations. 

7.3. The Client is responsible for the correct configuration of the API Token and for configuring the API 
Application, trading bot, algorithm, script or other tool used by the Client through the API. 

7.4. The Client is responsible, in particular, for: 

a) correctly configuring the trading strategy; 

b) ensuring that the Order parameters are correct; 

c) correctly setting volumes and price limits; 

d) checking the API Token permissions; 

e) checking the limits; 

f) checking the IP Whitelist; 

g) checking the expiry date; 

h) securing the devices and systems from which the API is used; 

i) continuously monitoring the activity of the API Application. 

7.5. The Client acknowledges that, due to a technical error, incorrect configuration or an error in the 
trading strategy, automated systems may submit more instructions than the Client intended or submit 
instructions under conditions that the Client subsequently considers unfavourable. 

7.6. The Provider is not responsible for the outcome of a trading strategy operated by the Client through 
the API, or for errors caused by an API Application, trading bot, script or other tool of the Client or a third 
party, subject to the Provider’s liability under mandatory provisions of law, these Pro Trading Terms and 
the GTC. 

 



 

8. TRADING BOTS, ALGORITHMS AND THIRD-PARTY APPLICATIONS 

8.1. The Client may use the API through the Client’s own trading bots, algorithms, scripts or third-party 
applications, provided that their use does not conflict with these Pro Trading Terms, the GTC, applicable 
laws and regulations or the Provider’s instructions. 

8.2. The Provider does not provide the Client with a trading bot, trading strategy or investment 
recommendation, unless expressly stated otherwise. 

8.3. If the Client uses an application or service of a third party, the Client is responsible for its selection, 
configuration, security and use. 

8.4. The Client acknowledges that the Provider may not inspect or verify: 

a) the quality or security of a third-party application; 

b) the correctness of its source code; 

c) its trading strategy; 

d) its compatibility with the API; 

e) the manner in which it handles the API Token or other access credentials. 

8.5. Before using a third-party application, the Client must assess its reliability and security and configure 
the API Token with only those permissions that are necessary for that application. 

8.6. The Provider is not liable for damage or loss caused by a third-party application to the extent that 
the Provider is not liable for it under applicable laws and regulations and contractual terms. 

9. MARKET AND LIMIT ORDERS 

9.1. Through the spot trading permission, Market Orders and Limit Orders may be submitted and 
cancelled to the extent supported by the API. 

9.2. A Market Order may be executed at a price different from the price displayed to or expected by the 
Client when the Order was submitted, in particular as a result of market movements, volatility, liquidity, 
the size of the Order or the time elapsed between submission and execution of the Order. 

9.3. For a Limit Order, the Client specifies, in particular, the desired price or other parameters supported 
by the API. Setting a limit price does not guarantee that the Order will be executed. 

9.4. An Order may be executed partially, where permitted by the relevant trading rules and the technical 
configuration of the service. 

9.5. Submitting an Order through the API does not guarantee its execution. 

9.6. The Provider’s Order Execution Policy shall apply to the execution of Orders submitted through the 
API, where relevant to the respective service. 

 



 

10. AUTOMATED TRADING AND RISKS 

10.1. The Client acknowledges that automated trading involves increased technical and market risks. 

10.2. Depending on its configuration, an automated strategy may respond to market conditions more 
quickly and on a larger scale than the Client could respond manually. 

10.3. The Client is exposed in particular to the following risks: 

a) programming or configuration errors; 

b) an incorrect algorithm; 

c) repeated or excessive submission of instructions; 

d) incorrect settings for prices, quantities or limits; 

e) an unexpected response of the strategy to market volatility; 

f) insufficient liquidity; 

g) a difference between the expected and actual execution price of an Order (slippage); 

h) communication latency; 

i) API unavailability; 

j) a technical error on the part of the Client’s application or a third-party provider; 

k) an internet connection outage; 

l) incorrect time synchronisation or other technical parameters; 

m) automated trading continuing at a time when the Client would normally have stopped trading. 

10.4. The Client must adjust the settings of the automated strategy to the Client’s risk profile and 
continuously monitor its operation. 

10.5. The use of the API or automated trading does not mean that the Provider provides investment 
advice to the Client or guarantees the outcome of a trading strategy. 

11. API AVAILABILITY AND TECHNICAL LIMITATIONS 

11.1. The Provider endeavours to ensure the secure and reliable operation of the API but does not 
guarantee uninterrupted availability or error-free operation of the API. 

11.2. The API may be temporarily restricted, slowed down, suspended or unavailable, in particular due 
to: 

a) maintenance; 



 

b) a technical failure; 

c) a cyberattack or security incident; 

d) increased traffic; 

e) an infrastructure or connection outage; 

f) an outage or failure of a technical service provider; 

g) measures necessary to protect Clients or the Provider; 

h) a change in legal or regulatory requirements; 

i) a request from a competent authority; 

j) another reason beyond the Provider’s reasonable control. 

11.3. For the purpose of protecting the API and Clients’ accounts, the Provider may use request-rate 
limits, transaction-volume limits or other technical mechanisms. 

11.4. The Provider may change these limits where justified by security, the technical capabilities of the 
API, system capacity, market conditions or regulatory requirements. 

11.5. The Client acknowledges that a delay, outage or latency of the API may affect the ability to submit, 
amend or cancel an Order and may result in the Order being executed under conditions different from 
those expected by the Client. 

12. RESTRICTION OR DEACTIVATION OF THE API 

12.1. The Provider is entitled to temporarily or permanently restrict, suspend or deactivate an API Token 
or the Client’s access to the API, in particular if: 

a) unauthorised or fraudulent use is suspected; 

b) the security of the account or API has been or may be compromised; 

c) the Client breaches these Pro Trading Terms or other contractual terms of the Provider; 

d) this is necessary for AML/CFT measures; 

e) this is required by law or a decision of a competent authority; 

f) this is necessary for the Provider to fulfil its regulatory obligations; 

g) the API Application exhibits unusual or potentially harmful behaviour; 

h) this is necessary to protect the Provider’s infrastructure or other Clients; 

i) this is necessary for technical or security reasons. 



 

12.2. In urgent cases, the Provider may restrict or deactivate the API without prior notice to the Client. 

12.3. Where the nature of the situation permits, the Provider shall inform the Client of the restriction or 
deactivation. 

12.4. The restriction or deactivation of the API shall not in itself affect the existence of the Client’s 
account or the Client’s ownership of crypto-assets, unless otherwise provided on the basis of applicable 
legal or contractual grounds. 

13. FEES 

13.1. Fees may be charged for the use of Pro Trading and for individual operations carried out through 
the API in accordance with the Provider’s current Fee Schedule. 

13.2. Rates applicable to operations carried out through Pro Trading may differ from the standard rates 
applied to ordinary spot trading, where provided for in the Provider’s current Fee Schedule. 

14. REGULATORY REQUIREMENTS 

14.1. The use of the API does not constitute a means of circumventing legal, regulatory, AML/CFT, 
security or other requirements applicable to the Client’s account or the services provided. 

14.2. The Provider may request additional verification, information or cooperation from the Client where 
necessary to fulfil legal or regulatory obligations. 

14.3. Automated submission of instructions does not release the Client from the obligation to comply 
with laws and regulations applicable to the Client’s conduct and use of the Provider’s services. 

14.4. The Client is responsible for fulfilling any tax, accounting and other obligations associated with the 
use of Pro Trading. 

15. LIABILITY OF THE PROVIDER 

15.1. The Provider’s liability for the provision of services through Pro Trading shall be governed by these 
Pro Trading Terms, the GTC and, in particular, the GTC and generally binding legal regulations. 

15.2. The Provider shall not be liable for damage or other loss caused in particular by: 

a) incorrect configuration of the API Token; 

b) use of excessive or inappropriate API Token permissions; 

c) the Client’s failure to secure the API Token; 

d) the Client invalidating or deleting the API Token; 

e) an error, defect or incorrect configuration of a trading bot, algorithm, script or third-party application; 

f) incorrect configuration or operation of an automated strategy; 

g) an outage or failure of the Client’s device, system or internet connection; 



 

h) market conditions, volatility or insufficient liquidity; 

i) the fact that an Order was not executed due to technical or market circumstances, was only partially 
executed or was executed under conditions different from those expected by the Client; 

j) a delay, outage or unavailability of third-party services; 

k) delay, incompleteness or unavailability of market data; 

l) other circumstances for which the Provider is not liable under applicable laws and regulations. 

15.3. This Article shall not apply to the extent that it would exclude or limit the Provider’s liability which 
cannot be excluded or limited under mandatory provisions of law. 

16. CLIENT PROTECTION AND LIMITATION OF THE CLIENT’S LIABILITY 

16.1. The fact that an operation was carried out through an API Token shall not in itself limit the Client’s 
rights arising from mandatory provisions of generally binding legal regulations, these Pro Trading Terms 
or the GTC. 

16.2. If an API Token is used without authorisation, the Client must inform the Provider without undue 
delay and deactivate the token or request its deactivation. 

17. INTELLECTUAL PROPERTY AND USE OF THE API 

17.1. The API, its interface, software and other materials provided by the Provider shall remain the 
property of or under the control of the Provider or the relevant licensors. 

17.2. The Client must not use the API in a manner that would circumvent technical restrictions, disrupt 
the operation of the Provider’s infrastructure or result in the unauthorised acquisition of data. 

17.3. The Client must not use the API for activities that contravene laws and regulations or the Provider’s 
contractual terms. 

18. CHANGES TO THE SERVICE AND THESE TERMS 

18.1. The Provider may amend Pro Trading, the API and their individual functions, in particular due to 
technical development, security, changes in legal or regulatory requirements or changes in the scope of 
services provided. 

18.2. In particular, the Provider may add, amend, restrict or remove individual API functions, 
permissions, limits or other Pro Trading functions. 

18.3. Amendments to these Pro Trading Terms shall be governed by the rules for amending contractual 
terms set out in the GTC and generally binding legal regulations. 

19. RELATIONSHIP WITH OTHER LEGAL DOCUMENTS 

19.1. The use of the Pro Trading service is governed by these Pro Trading Terms, the GTC and other legal 
documents of the Provider relevant to the respective service or operation, in particular: 



 

a) the Order Execution Policy; 

b) the Fee Schedule; 

d) the Risk Disclosure; 

d) the Privacy Policy; 

e) any other legal document of the Provider published on its Website to the extent relevant to the 
specific service or operation. 

20. FINAL PROVISIONS 

20.1. If any provision of these Pro Trading Terms is invalid or unenforceable, this shall not affect the 
validity and enforceability of the remaining provisions. 

20.2. The current version of these Pro Trading Terms is published on the Provider’s websites. 

20.3. These Terms are drawn up in the Slovak language. Language versions in other languages, in 

particular English or Czech, may also be made available to Clients solely to facilitate understanding of 

their content. In the event of any conflict, ambiguity or difference in interpretation between the 

language versions, the Slovak version of these Terms shall prevail. The Provider shall communicate with 

the Client during the contractual relationship in the above languages (Slovak and, where applicable, 

Czech and English). 

These Pro Trading Terms shall become effective on 6 November 2026. 
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